	
  
COPYRIGHT NOTICE
All rights, including copyright, are owned and controlled by The Rosevine Ltd. Except where expressly stated otherwise,
you are not permitted to copy, broadcast, download, store (in any medium), transmit, show or play in public, adapt or
change in any way the content or images for any other purpose whatsoever without the prior written permission of The
Rosevine Ltd.
PRIVACY POLICY
We collect information from you when you visit the site. This is used to process your enquiry and booking requests and
occasionally to send you offers and e newsletters should you have subscribed. The information we collect is your name,
your email address, your postal address, a telephone number, so that we may contact you about your enquiry/booking,
and your credit card details. We only ask for these once you have made a booking.
DATA PROTECTION
The Rosevine will never pass on your details to a third party without your consent. We only share data with agents such
as credit card clearing agencies as part of the booking and payment process.
USE OF COOKIES
The Web site uses “cookie” technology. A cookie is an Internet mechanism composed of a small text file containing a
unique identification number that permits a Web server to send small pieces of information or text by means of your
browser and place them on your computer’s hard drive for storage. This text lets the Web server know if you have
previously visited the Web page. Cookies by themselves cannot be used to find out the identity of any user. Cookies
are used simply to collect and maintain data that helps us determine which areas of the site are most popular with
users and to improve and update the content on the Web site.
ACCESSIBILITY INFORMATION
The house is approached via a gravelled driveway and parking is possible adjacent or across from the front door. We do
not allow pets, but an exception is made for a guide dog. For guests coming to eat, we have a cloakroom with wheelchair
access. Access to the first floor apartments and suites is not possible for wheelchair users, and difficult for those with
limited mobility. We do however have 1 apartment and 2 large suites on the ground floor. Blouth has wider doors and a
larger bathroom for easier wheelchair access. Once you are in the main house there are no further stairs on the ground
floor. The front door has one step, and two steps approach the door from the garden. We do have a ramp. Visitors using
the swimming pool can use the specially designed railings to help access the water. Our team is always happy to help
where at all possible. Just get in touch so that we can try and meet your requirements as best we can.
SUSTAINABILITY
The Rosevine is committed to sustainable tourism and to try to conserve energy, and has an ongoing process of
improvements to preserve natural resources and reduce energy wastage. We recycle where possible and encourage
our guests to do so too – glass, tins, plastic bottles and newspapers. Water and energy use is minimized through
prudent and efficient practices such as water saving syphons fitted to toilets, through the use of timing devices on
boilers and the gradual replacement of all lighting throughout the property to low energy bulbs. Efficient house
keeping practices in consultation with guests, help to control the amount of laundry and towels used daily, and
environmentally friendly cleaning products where possible are used. Waste oil from the kitchen is returned to
the supplier.
Restaurant produce is purchased from local suppliers, often less than five miles away. This reduces the amount of food
miles travelled, and supports local Cornish businesses.

www.rosevine.co.uk

+44 (0)1872 580 206

info@rosevine.co.uk

Rosevine, Nr Portscatho, Truro, Cornwall TR2 5EW

